‘MASON Helping enterprises simplify and clarify their processes

CASE MANAGEMENT

Case Management - Submit and Close More Loans Faster and More Accurately!

The Clarifire application is a web-based process automation technology. Certified with Fannie Mae workout
rules and integrated with the latest federal program guidelines, the Clarifire application provides
immediate and accurate suggestions for borrowers, more accurate workouts and delegated cases.

Key Benefits of using the Clarifire application:

Automated bulk uploads

v" Process large volumes while reducing manual data entry, cycle times, backlog and errors.

v" Bulk import processing for decisioning, final loan mod calculations, automated document generation
and partnered fulfillment of letters and closing out files to Fannie Mae.

v' The Clarifire application optimizes Servicer data prior to processing, including validating loan data,
identifying missing or incomplete information and balancing calculations to the penny.

Certified Automated Decisioning and Messaging

v' Certification ensures use of the most current version of the workout rules and program guidelines, at
all times.

v' Validate, qualify and determine loan delegation in minutes.

v' The messaging feature in the Clarifire application allows the user to review rule results and update
loan/borrower data, resulting in more delegated loans.

Automated Document Assembly

v" Workout related documents are easily generated within the application and distributed to print
factories, fulfillment vendors or a client division.

Real-Time Updating in Clarifire and HSSN

v' Continue to use back office technologies, but know that when the data is sent through the Clarifire
application, submissions and closing in HSSN are automated. Using the Clarifire application eliminates
the need to submit directly to HSSN.

v' Make changes to the data in the Clarifire application and update HSSN in real time.

Automated Workflow and Dashboards

v" The Clarifire application provides a dramatic reduction of total workout “time to close” as Servicers
are working in the same application as Fannie Mae Los Mitigation Specialists.

v' Servicers can receive automatic approvals on loan modifications from Fannie Mae without using HSSN.

v' The Clarifire application recognizes special campaigns and provides accurate delegation to Servicers
based on campaign guidelines.

v' The Clarifire application provides visibility through real-time dashboards, configured for the users
and provides immediate visibility to management into reporting and bottlenecks.

Communication and Advanced Reporting

v" All communications, documents and images are captured and tracked within the application.

v' Automated Treasury Reporting - export data directly for accuracy and speed.

Connector Opportunities

v' The Clarifire application’s technology facilitates site-to-site connectivity from a user’s system of
record, allowing a servicer or attorney to submit cases faster and more accurately.

v Place requests or updates to a 3" party vendor (BPO/valuations/data modeling), monitor the
response and automatically upload the image, all within the Clarifire application.

Unparalleled Customer Support

v" The eMASON Support Team consists of highly trained and skilled client services representatives. Our
Support Team is focused on you, your expectations and your need for a timely and accurate
resolution to your questions and concerns.

Be a Participating Servicer - Send eMASON the Loan Data!

Find Out More: For more information, visit our website emason.biz and please contact Ann Politano at 866-

222-3370 x274 or apolitano@emason.biz
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